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7th December 2023  
Dear Parents/Carers, 
 
Re: Mobile phone use, Snapchat, WhatsApp & TikTok 
 
There has been an increase in inappropriate use of online platforms such as Snapchat, WhatsApp and TikTok 
in Year 6. 
 
Examples of misuse are: 
 

• Videoing or voice recording other people without their consent and sharing these videos amongst group 
chats 

• Snapchat instant messaging of offensive or upsetting messages with often inappropriate connotations. 

• Creating groups, including older siblings and excluding children from these groups as a form of bullying. 
 

We provide a comprehensive in depth PSHE curriculum, which you can find further details about on our 
website for Year R through to Year 6.  We are addressing the above examples inhouse and the children have 
received an additional PSHE assembly on appropriate use of these platforms. 
 
The age rating for Snapchat is 13+, TikTok is 13+ and the WhatsApp age rating is 16+.  As a community, can 
we work together to keep our children safe online. 
 
We have a mobile phone policy at the school, and this can be found in its entirety on our website but these 
are the expectations: 
 

• Pupils are not permitted to have mobile phones/devices at school or on trips 

• If in the rare event of a parent wishing for his/her child to bring a mobile phone/device to school to 
contact the parent after school: 
➢ the phone must be switched off, handed in, and put in the class basket to be stored in the teacher 

cupboard for the day.  
➢ the phone needs to be collected by the child at home time and not switched on until outside the 

school gates.  
➢ All mobile phones are left at the owner’s risk.  
➢ Smart watches must be on silent and not used to take any images or recordings on school grounds  
➢ If a pupil is found using their mobile phone or any other technology onsite this device will be kept in 

the main school office for parents to collect 
 
As always, if you have any further suggestions or questions, please do not hesitate to contact me or any 
member of the Year 6 team and we thank you for your ongoing support in this matter. 
 
Best wishes, 
 
 
Miss Hastings 
Year 6 Phase Lead 
  

http://www.wordsworthprimary.co.uk/


                                                     
 
 

 

The following information is on the NSPCC website as to the age restriction of these apps and the way in 
which they are used and what steps you can take to keep your children safe: 
 
WhatsApp: https://www.nspcc.org.uk/keeping-children-safe/online-safety/online-safety-blog/2023-01-12-is-

whatsapp-safe-for-my-child/ 

 

 

  

https://www.nspcc.org.uk/keeping-children-safe/online-safety/online-safety-blog/2023-01-12-is-whatsapp-safe-for-my-child/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/online-safety-blog/2023-01-12-is-whatsapp-safe-for-my-child/


                                                     
 
 

 

Snapchat: https://www.nspcc.org.uk/keeping-children-safe/online-safety/online-safety-blog/is-snapchat-

safe-for-my-child/ 

 

Snapchat’s new family centre gives you an overview of your child’s activity on the app. By linking your 

account to your child's, you can see a list of their friends and who they have contacted in the last seven 

days – but not the content of those messages. Family centre also gives you access to a confidential 

reporting service that allows you to report any concerns directly to Snapchat’s Trust and Safety team. 

Ghost mode 

Enabling this will stop other users from seeing your child’s location. To edit location settings, go to the 
cog button in the right-hand corner of the screen. Then enable ‘Ghost mode’ and select ‘until switched 
off’ to make sure it stays enabled. 

Limit contact from adult users 

Snapchat has introduced restrictions to help limit unwanted contact from adults. Adults will not be 
allowed to add young people who are 17 and under unless they have a certain number of friends in 
common. This won’t stop all contact from adults, but it will help to limit it. 

Privacy settings 

There are different privacy settings available that will help to limit who can see your child’s account and 
contact them. Who can contact me – This lets you manage who can contact your child. Who can view my 
story – Here you can block specific people from viewing their story. To explore the different privacy 
settings available, select the cog in the right-hand side of the screen and select ‘Privacy’. 

Default chat functions 

By default, you can’t chat to someone on Snapchat unless you are friends. Make sure to speak to your 
child about who they accept friend requests from. 

Reporting 

To report another user, press and hold on their Snapchat ID, select ‘More’ and ‘Report’. Visit 
our reporting online safety concerns advice page or contact the NSPCC Helpline for more support. 
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https://www.nspcc.org.uk/keeping-children-safe/online-safety/online-safety-blog/is-snapchat-safe-for-my-child/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/online-safety-blog/is-snapchat-safe-for-my-child/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/online-reporting/report-remove/


                                                     
 
 

 

TikTok: https://www.nspcc.org.uk/keeping-children-safe/online-safety/online-safety-blog/child-safe-

settings-tiktok/  
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